
Community Action Agency Channel

Community Action Agencies (CAAs) administer the Illinois Home Weatherization Assistance Program (IHWAP) to 
offer low- to moderate-income customers ways to improve health and safety, manage energy usage and reduce 
energy costs. Ameren Illinois Community Action Agency Liaisons manage the incentives and offerings available 
to the Agencies participating.

Communities Served
Community Action Agencies partner with the Illinois 
Association of Community Action Agencies (IACAA), 
which elevate the health, education and economic 
standards of low-income residents in Illinois. Statewide 
there are 35 Community Action Agencies serving all 102 
counties in Illinois.



Weatherization
The CAA Channel partners with the IHWAP to help 
low-income residents and households conserve energy 
to reduce energy costs by making their homes and 
apartments more energy-efficient. Weatherization 
retrofits funded through IHWAP include air sealing, 
insulation and appliance repair or replacement.

Energy conservation as well as health and safety 
measures provided through home weatherization can 
ensure community members have access to energy 
savings and programs. Eligibility depends on household 
income.

Contractor Information
Are you looking for a contractor? Let the CAA Channel 
help get you started. Our CAA Channel Liaisons can 
work with you to secure a contractor for your next 
project.

Career Pathways
The CAA Channel is currently assisting Agencies by connecting them with local resources and increasing 
capacity to build a pipeline of potential candidates for weatherization positions. For more information on the 
Career Pathways Program, please contact an Ameren Illinois CAA Channel Liason.

For additional information regarding the Community Action Agency Channel, contact a CAA Channel Liaison,  
Taria Armstrong at tarmstrong@ameren.com or Melissa Davenport at mdavenport2@ameren.com. 


